Resale {Maimenance)

Legend

.
-
wer
e
ek

ke,

up
UR

NA

TBD

R3

I/C/W MRAS

1-9=5, 10+=Negotiated

95% Cmp. wiin Window

EEL

I0F

Jeopardy

= Verizon North (CT, MA, ME, NH, NY, RI, vT)
=Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, VA, WV and DC)
= MA only

=Verizon NE (MA, ME, NH, RI, VT)

=NYand CT

=NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under devalopment

= Performance metric is under review

= No Activity

= Parformance metric is 1o be determined

= Run 3 times per year

= Parity to be assessed in conjunction w/ missed appts.
=1-9 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

=1 to 9 lines: 1 hour

=10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus fines: 8 hours

= Standard for Cut-Over Window

= 1-8 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity > 8), Negotiated

= Fadiiities not available, Negotiated

= 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without facilities
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UNE (Oraenng)

Verizon - Ma
Carrier to Carrier Performance Standards and Reports Summary April 2001 - January 2002

CLEC Aggregate Performance
UNE (Ordering) - POTS/Special Services

PO-3 - Contact Center Availability
Average Speed of Answering — Ordering™ (secs) | No Standard !
May-01 9.52 12.00
Jun-01 10.25 10.00 I EEC AR P

Jul-01 10.89 8.00 w2 st R
Aug-01 9.7 6.00
Sep-071 10.41 4.00
Oct-01 7.99 2.00

O-Oo T T T T T
A M J J A s O
---*..CLEC |
PO-3-02-3000 % Answered within 30 Seconds — Ordering” I 80% within 30 Secornds ]

Apr-01
May-01 | #9.95] 22921 93.00
Jun-01 88.65] 20765 92,00 +1> %

Jul-01 9.70| 20001 91.00 H—; - e
Aug-01 90.48] 21981 90.00 X P RLNENOMILN B T
Sep-01 89.62] 21973 89.00 SN
Oct-01 91.32] 34813 88.00 I
Nov-01 89.94] 29513 87.00 e
Jan-02 $0.57 26158

Average Speed of Answering — Repair {secs)* | No Standard I

Apr01} - 7.59
May-01 10.32] 15.00 ,

Jur-01 .60 X et

Jub-01 12.60 10.00 L A
Aug-01 11.81 . e
Sep-01 2.59 5.00

Oct-01 " 6.B4

0.00 T ¥ T T T T

REDACTED - For Public Inspection
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UNE (Ordering)

PO-3 - Contact Center Availabllity

cont...
% Anhswered within 30 Seconds — Repalr™ 80% within 30 Seconds
May-01 91.56) 130672 98.00
Jun-01 | 93.99) 137128 96.00 > —
Jul-01 93.27 126826 94,00 +-tox e A .
Aug-01 92.03 141225 92.00 e LIV L N
Sep-01 92.63 107233 90.00 %
Oct-01 95.90 114708 88.00 4
Nov-01 @241 97751 86.00 . . S—— . ‘ ‘
Dec-01 91.80| 96901 AMGUJGUJASONTDJ
Jan-02 95.24] 106132
--«x.CLEC

REDACTED - For Public Inspection
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UNE (Ordering)

OR-8 - Acknowledgement Timeliness

OR-8-01-3000 % Acknowledgements on Time ] 95% within 2 Hours i
May-01 #9.96] 25303 101.00 ] ;
Jun-01 99.94 25267 100.00 B am— — e g
Jul-07 99.84 27073 99.00 " 18
Aug-07 9083 32427 gg'gg iy ¥ B
Oct-01] 80.95 33023 95.00 S
Nov-01 87.63 31048 Y7 L ——————— NOR——
Dec-01 B | 32875 A M J J A S 0 N D J
Jan-02 90.90 27002
-~ > -CLEC]
OR-9 - Order Acknowledgement Completeness
OR-9-01-3000 % Ack d t Completeness | 99.00%

Apr-01 97.69 20737 )
May-01 99.98 25303 101.00 :
Jun-01 100.00 25267 100.00 x X x_ x_ x x x
Jid-01 100.00 27073 iy ‘
— |
Aug-01 100.00 32427 99.00 : |
Sep-01 100.00 269902 98.00 +~ s
Qct-01 100.00 33023 97.00 a
Nov-01 98.97 31048 96.00 1 m——— )|
Dec-01 100.00 32875 AMUJIJASONDJ
Jan-02 100.00 27002
I---*.CLEC
OR-10 - PON Notifier Exception Resolution Timeliness
OR-10-01-30 % of PON Exceptions Resolved Within Three (3) Business Days | 95% within 3 Business Days —|
A CLEC Obs
Nov-01 [5]0]
Dec-01 UbD
OR-10-02-300 % of PON Exceptions Resolved Within Ten {10} Business Days [ 99% within 10 Business Days |
Nov-01 UDj
Dec-01 up
REDACTED - For Public Inspection
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness

OR-1-01-3143

_Average Local Service Request Confirmation (LSRC) Time (Flow-Through} | No Standard
May-01} 0.031 0.15
Jun-01 0.00 Rl
du-01]° 0.07 0.10 H-—< -
Aug-01 0.13] . AR
Seo01 | ue| 0.05 2
oct-01] 0.03] ok Tex
0.00 ; 7 i i -
A M J J A S O
[y S CLEC
OR-1-02-3143 % On Time LSRC - Flow Through I 95% within 2 Hours
¢ s CLEC Obs
Apr-01 93.06 2971
May-01 100.00 4986 101.00
Jun-01 99.64 5055 100.00 - Ld oTx g~ x —_—
Jul-01 99.29 3659 .- T X LT .
Aug-01 98.94) 5881 99.00 1« T e
Sep-01 99.64 3354 98.00 %
Oct-01 99.94 3599 97.00
Nov-01 97.40} 3571 96.00 ; s ; - ; ; ; T
Dec-01 sa.76| 2931 AMJJASONTD.
Jan-02 93.38] 3361
---Y..CLEC
OR-1-03-3143 Average LSRC/ASRC Time No Facility Check I No Standard
CLEC Obs
Apr-01 8,83
May-01 8.82 25.00 x
Jun-01 1217 20.00 S
Jul-07 21.50 RN x
Aug-01 1347 15.00 R ST
Sep-01 13.75 10.00 o3
Oct-01 14.62] 5.00
0.00 - . T . ;

REDACTED - For Public Inspection
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UNE (Crdering)

i, iclacid R
OR-1 - Order Confirmation Timeliness

OR-1-04-3143 % On Time LSRC No Facllity Check | 95% within 24 Hours
May-01] ss.58| 1660 100.00 17—
Jun-01|° 96.83] 1421 98.00 DTSR = "
Jul-01 | 96.41 948 96.00 = et
Aug-01 97.45 1375 94.00 S
Sep-01 9256 926 92.00 bl
Oet-01 98.96| 822 90.00
Nov-01 98.02| 807 88.00 L e e e
Dec-01 95.79} 499 AMUJJASOND.
Jan-02 96.74] 583
-v-x . CLEC
OR-1-05-3143 _ Average LSRC/ASRC Time Facility Check | No Standard
“i|cLEC Obs
Apr-01 7.90
May-01 713 25.00 \:
Jun-01 1442 20.00 RN
. o ‘x
o = 15.00 - St e
g . ," K ‘o
Sep-01 17.05 10.00 .
Oet-01 9.79] 5.00 —
0-00 T T T T T T
A M J J A S O
--- %..CLEC
OR-1-06-3143 % On Time LSRC/ASRC Facillty Check i 95% within 72 Hours
; i cLeEC Obs
Apr-01 100.00 18
May-01 100.00 20 105.00
Jun-01 90.62 32 x_ % . X ey .
=02 2505 = 100.00 5 IIPASE
Aug-01 98.06] 106 95.00 — :
Sep-01] 96.15] 52 B
Oct-01 100.00] 81 90.00
Nov-01 : mﬂ 166 85.00 T T T T T T T T T
Dec-01 99.17| 121 AMUJIJASONDJ
Jan-02] 98.95] 191
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UNE (Qrdering)

OR-2 - Reject Timeliness
OR-2-01-3143 Average Local Service Request (LSR) Reject - Time (Flow-Through) No Standard
May-01 0:02] 0.30 —
Jun-01 | 0.07 0.25 A

Jul-01 0.04 0.20 + -
Aug-01 0.07 0.15 ; D
Sep-01 0.28 0.10 : .
Oct-01 0.02 0.05 S PR ‘

S “J—s x
0.00 Y 7 ; T ;
A M J J A S o}
---x CLEC
OR-2-02-3143 % On Time LSR Reject — Flow Through 95% within 2 Hours
f CLEC Obs

Apr-01 99.90 969
May-01 100.80 2122 100.50
Jun-01 99.73 1474 % .

Jul-01 99.69 1291 100.00 e ELx o, - jxn”
Aug-01 99.60 2028 99.50 B M\
Sep-01 9.14 1519 T

Oct-01 99.93| 1387 99.00 B
Nov-01 99.34 1372 98.50 T
Dec-01 89.72 1064 AMUJJASOND
Jan-02 99.92 1277

---*.CLEC
. |oRr-2-03-3143 Average LSR/IASR Reject Time No Facility Check No Standard
CLEC Obs

Apr-01
May-01 6.92] 12.00 Z
Jur-01 $0.16} 10.00 At

Jul-01 7.57 8.00 H Xt e X Rt X
Aug-01 780 6.00 - -

Sep-01 8.86 4.00
Oct-01 7.71 2.00
0-00 T T T T T T
A M J J A S (o]
------ CLEC
OR-2-04-3143 | %, On Time LSR Rejact No Facility Check 95% within 24 Hours
CLEC Obs
May-01 99.37] 794 102.00 -

Jun-01 95;!5’ 741 100.00 - _.': x x . _T . _’: —

Jul-01 92.76) 645 T ce e
Aug-01 98.25] 913 98.00 e S
Sep-07 95.34) 558 96.00 - -

Oct-01 W44 639 94.00 -

Nov-01 9%.75 481 92.00 T T
Dec-01 99.75] 402 AMJ J A S ONIDJ
Jan-02 90.75) 402
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UNE (Ordering)

OR-2 - Reject Timeliness cont...
OR-2-05-3143 Average LSRIASR Reject Time Facility Check | No Standard
sl cLeC obs
Apr-01 10.87
May-01 WA 25.00
dun-01] 20.38 20.00 X i
Jul-01 | 11.85 SN
Aug-01 |- 2132 15.00 o ok Y o
Sep-01 3.74) 10.00 oL
oct-01] 13.186| 5.00 ~x
0.00 - : ' ' r
A M J J A s O
--+ % .CLEC
% On Time LSR/ASR Rejact Facllity Check | 95% within 72 Hours
I CLEC Obs
Apr-01 100.00 2
May-01 /A, 120.00
Jurr-01 100.00{ 6 100.00 = X% %o .x x
Jul-01 100.00] 2 80.00
Aug-01 100.90 5 60.00
Sap-01 10000 3 40.00
Oct-01 106.00 25 20.00
Nov-01 100-00 121 0_00 T T T T T T T T T
Dec-01 100.00 102 AMUJ J A S ONDJ
Jan-02 100.00 140
.- *..CLEC
OR-6 - Order Accuracy
OR-6-01-3143 | % Accuracy - Orders* | 95% orders without errors
May-01 94.69] 433 120.00
Jun-01 82.66] 410 100.00 22w x X x "
Jul-g1 80.18] 376 80.00 - —
Aug-01 | 84.26] 418 60.00 &
Sep-07 97.64] 330 40.00 :
0ct-01 93,40 212 20.00
Nov-01 “2" 72 0.00 T T T T T T T T T -
Dec-01 100.00] s AMUJJASOND.
Jan-02 ur|
------ CLEC

REDACTED - For Public Inspection
107 of 256

Verizon - Ma




UNE (Ordering)

OR-6 - Order Accuracy cont...
OR-6-02-3143 % Accuracy — Opportunities* [ 95% orders without errors
e e -

Apr-01 . $9.09 3839
May-01 89.09] 4043 100.00 - "
Jun-01 i 96.94 3309 99.50 %
Jul-01 §8.09 4232 08.00 H=%=%. . : - ]
] 2081 98.50 - NI 5
Sep-01| - 89.78 3144 98.00 Lk
Oct-01 -88.97] 2137 97.50

97.00 - T —— T r .

A M J J A 8§ O

OR-6-03-3143 % Accuracy — LSRG | net more than 5%
May-01 28.18] 440 120.00 -
Jun-01 93.75] 336 100.00 %ty XA X X
e 88.33| 420 80.00 - .
Aug-91 99.32| 44 60.00 .
Sep-01 89.43 348 40.00 - . —
Oct-01 98.62 145 20.00 - !
Nov-01 0.00 858 000 - T T T T T T T T T 1
Dec 01 8.00 704 AMJJASONTD/
Jan-02 0.11 885
--- X..CLEC
OR-7 - Order Completeness
OR-7-01-3143 % Order Confirmation/Rejects sant within 3 Business Days | 95.00%

May-01 90.78] 8404 100.00 ”

Jun-01 99.86) 7651 99.90 - .

J01 99.85] 5308 99.80 & Dl L
Aug-01 28.91] 9006, 99.70 +:¥-
Sep-01 99.86] 5045 99.60 S
Cet-01 99.89 5330 99.50

Nov-01 " 99.87 6042 9940 +———r— T ———
Dec-01 $9.60 4784 AMJ JASONDJ
Jan-02 99.80] 5358
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UNE (Ordering)

N

OR-1 - Crder Confirmation Timeliness

OR-1-01-3331 e Local Service Request Confirmation (L SRC) Time (Flow-Through) l No Standard l
Apr-01 0.54
May-01 | 1.08 25.00
Jun-01 | 4.43 20.00 — —
Ju-01] - 19.4 c .
i 247 15.00 —
Aug-01 861 N .
Sep-01] - aas 10.00 N RLEEEN
Oct-01] 374 5.00 — e
0.00 HHemtsesz® = , 1
A M J J A S 0
---x-CLEC
OR-1-02-3331 % On Time LSRC - Flow Through i 95% within 2 Hours ]
Lt oLEC Obs
Apr-G1 99.53 16765,
May-01 99.84 15860 100.00 - M X
Jun-01 99.22 11234 e R
Jui-01 99.38 6917 99.50 H— % -
Aug-01 99.24 8380 AR ‘
Sep-07 99.06 8552 99.00 " e
Oct-61 20.76 13629
Nov-01 99,73 13087 9850 | —————F———F——
Dec-01 99.88| 12683 AMUJJASONDJ
Jan-02 99.90] 14379
---X..CLEC
OR1-03-3331 Average LSRCJASRC Time No Facility Check ] No Standard ]

May-01 9.55] 20.00
Jun-01 12.66/ T x x
01| 131 15.00 R
Aug-01 15,50 10.00 -5 X" e
Sep-01| ... 15.10
Oct-01 13.38 5.00
0-00 T T T T T T
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UNE (Ordering)

R-1 - Order onmmon Timelinass cont...
OR-1-04-3331 % On Time LSRC No Facllity Check | 95% within 24 Hours
j SicLec obs |
Apr-01 99.10 9187
May-01 98.77 8194 100.00 - T
Jun-01 98.64 6698 98.00 H—=X-=%. . 3 o
Jul-01 97.96] 4806 * K
Aug-01 83.61] 8450 96.00 ) 7
Sep-01 94.10] 6161 84.00 - S
Oct-01 9a.88] 3831 92,00
Nowv-01] 9’.32' 4283 90.00 u f T T Y T T l ¥ T
Dec-01 99.26] 4073 AMJJASOND
Jan-02 99.45] 4018
---x-CLEC
OR-1-05-3331 . Average LSRC/ASRC Time Facillty Check | No Standard
_ Y CLEC Obs o
Apr-01
May-01 12.06 30.00 W ‘
Jun-01 16.72 25.00 ACaeamate
Jul-01 1643 20.00 PP
Aug-01 19.48| 15.00 L LS ]
Sep-01 25.20 10.00 +4+—-¥=="" -
Oct-01 25.14 5.00 ]
0.00 T T .
A M U J A S8 O
---%.CLEC
OR-1-06-3331 % On Time LSRC/ASRC Facillty Check | 95% within 72 Hours
May-07 99.68] 955 102.00 T
Jun-01 99.25 1203 100.00 ...-’.‘._’5_,’: e
JuiG1 9933 1042 98.00 T
Aug-01 97.22| 1260 gggg .
Sep-01 93.10 797 92.00 -
Oct-01 99.00/ 699 90.00
Nov-01 99.24 527 8800 T T T T — 7T T T T
Dec-01 bo.83 246 AMUJJASONDU
Jan-02 99.57 692
------ CLEC
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UNE (Ordering)

OR-2 - Reject Timeliness
age Local Service Request (L SR) Reject - Time (Flow-Through} I No Standard I

OR-2-01-3331

Apr-01 ’ .
May-01 -1.34 2.50 T
Jun-o1 | 0.61 2.00 H—
Jul-01| 1,28 -
Aug-01 0.12| 1-50 M o
Sep-01]: . -0.18] 1.00 ISP
Oct 01 0.02] 0.50 - S
000 T i i .!‘\---x-"' *
A M J J A S (0]
---x..CLEC
OR-2-02-3331 % On Time LSR Reject — Flow Through | 95% within 2 Hours |
Apr-01
May-01 2093 100.20 .
Jun-01 99.39 1644 100.00 P Tt e
Jul-01 99.44 1417 99.80 x . —
Aug-01 99.55 1992 ggig RN
Sep-01 99,88} 1628 99.20 11X i
Oct-01 99,95 1932 99.00
Nov-01 99,831 1763 98.80 ——
Dec-01 99.38] 1672 AMUJ JASOND
Jan-02 100.00] 2038
---*..CLEC
OR-2-03-3331 Average LSR/ASR Reject Time No Facility Check 1 No Standard |
Apr-01 " 10.57
May-071 12.12 20.00
- x ®
Jun-01 1215 T,
Jul-01 12.53 15.00 Ak oET T
Aug-01 16.26 10.00 ="
Sep-01| = 1887
Oct-01] $1.52 5.00
0.00 ; T T T T
A M J J A S O
-----.CLEC
OR-2-04-3331 % On Time LSR Reject No Facillty Check | 95% within 24 Hours
CLEC Obs
Apr-071 ‘ 1862
May-01 98.58] 1685 105.00
Jun-01 96.57 1487 * x x * x
Jul-g1 02.04 1018 100.00 = LU E
Avg01 92.72] 2859 95.00 T x4
Sep-01 91,98 2126 et -
Oct-071 $8.72] 1332 90.00
Nov-01 1. “M 1115 85.00 t | A T T T T T T 1
Dgc.m:.-m?: 789 AMUJ J A S ONDUJ
Jan-02 99.45 901
------ CLEC
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UNE (Ordering)

QR-2 - Rejoct Timelinass cont...
OR-2-05-3331 Average LSR/ASR Reject Time Faclity Check | No Standard
i ACLEC Obs
Apr-01 .62
May-01 13,28 25.00
Jdun-01]: 15.93 20.00 . '-’:
i - L.t N
Jub01). 14.56) 15.00 I SO s
Aug-01 1743 L “
Sep-07] . 2223 10.00 it ~—%
Oct-01]" - 9.83 5.00
0.00 T T '
A M J J A 8 (o]
.- X CLEC
OR-2-06-3331 % On Time LSR/ASR Reject Facility Check I 95% within 72 Hours
Apr-01 [ 100.00 276
May-01 100.00 183 102.00
Jun-01 100.00 163 v x x x x x x x
Ju-01 100.00 7 100.00 . -
Aug-01 100.00 59 98.00 s
Sep-01 96.15 52 “.""
Oct-01 100.00 101 96.00
Nov-01 100.00 7 84,00 +————mm— e
Dec-01 100.90 164 AMJJASONTD/J
Jan-02 100.00 227
--- *.CLEC
OR-6 - Order Accuracy
OR-6-01-3331 % Accuracy - Orders* | 95% orders without errors
Nov-01] 95.47 375
Dec-01 99.27 272 100.00
Jan-02 98.37 368 99.00 e x
98.00 — -
97.00 .
96.00 ¥’
95.00
94.00
93.00 T .
N D J
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UNE (Ordering)

OR-6 - Order Accuracy cont...
[oR-6-01-3332 % Accuracy - Orders* | 95% orders without errors
ACLEC Obs
Apr-01 96.00 400
May-01 CaTE 362 100.00
- TR T
] s 98.00 = x
Jul-01] - : R -
- - 96. x * -

Aug-01] 98.35| 424 6.00 Lo

Sep-01| - 9856 247 94.00 e

Oct-07{ 98.27 404 92.00

90.00 . " r . y

% Accuracy — Opportunities™” | 95% orders without emors
Apr-01 99.41 2895
May-01 99.68 3103 100.00 . =
Jun-01 98.27 2609 s, EA R .
Jul-01 98.54 2416 99.50 == Tk - I
Aug-01 99.75 2789 99.00 T —
Sep-01 99.70 2404
Oct-01 99.63 2459 98.50
98.00 . T . . : T
A M J J A § O
--- % .CLEC
% Accuracy —LSRC I not more than 5% I
Dec-01 0.50] 7038 0.80
Jan-02 0.38 7445,
= l 0.60 & B _
040 H— — TTt-., =
0.20
0.00 r .
N D J
---+-.CLEC
OR-6-03-3332 % Accuracy — LSRC™ | 95% orders without emors |
Apr01| 9734 420
May-01 9296 440 102.00 , = =
Jun-01 57.86 420 100.00 ” % =TT
Jul-07 9429 420 98.00 |- R -
Aug-01 " 89.78| 460 gigg N o
Sep07| i ee74] 380 92.00 o
Oct-01 9.5 440 000
88.00 T — T T T y
A M J J A8 O
------ CLEC
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UNE (Qrdering)

C

ler Completeness

OR-7- Ord

OR-7-01-3331

Apr-01

% Order Confirmation/Rejects sent within 3 Business Days

99.56 29939
May-01 89.77 27125
Jun-01 99.66] 21454
Jul-01 #9.78] 14569
Aug-01 99.13] 21809
Sep-01 89,80 17676
Oct-01 99.82 21425
Nowv-01 99.83 22554
Dec-01 0.87 20943
Jan-02 99.58 23026

95.00%

100.00
99.80
99.60
99.40
99.20
99.00
98.80

A M

T

J J A S ON

---x CLEC

D J
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UNE (Ordenng)

"“’?‘:ﬁ;ﬁqﬁ Sorvie

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-03-3341 Average LSRC/ASRC Time Mo Facliity Check l No Standard l
Apr-01} - 16.81 l
May-01): - 18.21 50.00 -

Jun-01 29.21 40.00 H - X
Jul-01 1538
Aug-01]. . 18.38] 30.00 NS
Sep-01|~ - 19.58] 20.00 == PR S
Oct-01] - 41.02] 10.00

0.00 + ; ; ; - 7

A M ) J A S ©
---x.CLEC

OR-1-04-3341

% On Time LSRG No Facility Check | 95% within 72 Hours |

Apr-01 9882 425
May-01 98.93 467 101.00 T
Jun-01 9803 407 x
Jul-01 99.02 305 100.00 T B
Aug-01 99.05 316 99.00 HowmE A2 et L
Sep-01 98.72 32 Y T
Oct-01 98.70 308 98.00
Nov-01 99.44 178 97.00 . ‘ - - ; . n - ;
Dec-01 100.00 140 AMUJJASOND.
Jan-02 98.87 150
-+« % .CLEC |
OR-1-05-3341 Average LSRC/ASRC Time Facllity Chack I No Standard I
Apr-01 WN/A
May-01 FNA
Jun-01 WNIA
Jul-01 #NA]
Aug-01] - WN/A
Sep-01 #N/A
oct-01] * WN/A
OR-1-06-3341 % On Time LSRC/ASRC Facllity Check | 95% within 72 Hours |
CLEC Obs
Apr-01 TNA}
May-01 MA]
Jun-01 #N/A]
Jul-p1 T NA
Aug-01] . T HNIA,
Sap-01 MNA
Oct-01 #NA
Nov-01 | - - #Al
Dec-01 WA
Jan-02 MN/A
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UNE (Ordering)

OR-2 - Reject Ti

OR-2-03-3341 Average LSR/ASR Rejact Time No Faclity Check I No Standard
-t CLEC Obs
Apr-01 13.63
May-01 16.89] 25.00
Jun-01 15.44] 20.00 PLL-E
Jui-01 13.58] L T o Trax
Aug-01 18.22] 15.00 == Treek
Sep-01 71.49] 10.00
Oet-01 16.96| 5.00 —
0.00 ¥ ¥ 7 ’
A M o J A S O
--- % -CLEC
% On Time LSR Reject No Facillty Check i 5% within 72 Hours
{CLEC Obs
Apr-01 98.61 144
May-01 98.48 197 100.50
Jun-01 98.24 170 100.00 R P
Jul-01 100.00 132 99.50 T ,:'
Aug-01 98.32 119 gggg RN Y
Sep-01 100.00 39 2800 s v 7
Oct-01 99.00 100 97:50
Nov-01 190.00 45 97.00 T
Dec-01 1000 2 AMUJJASOND.U
Jan-02 o828 58
|-+ X.CLEC
s Average LSR/ASR Reject Time Facility Check I No Standard
L CLEC Obs
Apr-01 ENIA
May-01 EN/A; 20.00
Jun-01 15.82] *
Jul-01 #N/A 15.00
Aug-01 WA 10.00
Sep-01 NI
Oct-01 A 5.00 J
0.00 - . T T T . T ]
A M J J A S o]
-----.CLEC
OR-2-06-3341 %, On Time LSR/ASR Reject FacHity Check | 95% within 72 Hours
CLEC Obs
Apr-01 ¥N/A
May-01 WA 120.00 %
Jun-01 100.00| 1 100.00
Jul-01 ENIA 80.00
Aug-01 A 60.00
Sep-01 BN/A 40.00
Oct-01 A 20.00
Nov-o1 i ”A 0-00 T T T F ¥ T T T T
Dec 01 e AMUJJASOND
Jan-02 WNIA
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OR-1-0

rder Confirmation

WRE (Ordering)

OR-1-03-3342 ____ Average LSRC/ASRC Time - No Facility Check [ No Standard
— ‘i 1 EC Obs
Apr-01] - 18.72
May-01 | - 13.88 50.00 T
Jun-01 21.15 40.00 H .
. i
Jut-01 16.48 30.00 B
Aug-01 23.11 . e -
Sep-01 12.88 20.00 S - '-_- RO ,_t:
Oct-01 | 30.14 10.00 Sk
0.00 7 7 7 7 : y
A M J J A S e}
---=-CLEC
OR-1-04-3342 % On Time LSRC No Facility Chack | 95% within 72 Hours
ACLEC Obs
Apr-01 99.38 801
May-01 99.18] 946 101.00
Jun-01 99,45/ 733 «
Jul-01 99,26 681 100.00 % x P
Aug-01 98.52 542 99.00 4= LN .
Sep-07 98,90 365 ’ EL
Oct-01 98.05 308 98.00 '
Nov-07 98.98 196 97.00 T T T T T T T —
Dec 07 36,86 1% AMUJ JASONDU
Jan-02 108.00 17
---X.CLEC
. |or--05-3342 Average LSRCIASRC Time - Facillty Check i No Standard
’ CLEC Obs
Apr-01 9.91
May-01 /A 25.00
Jun-01 A 20.00 -
Jul-01 e e et
oy o 16.00 e
SQP-O?' #MA 10.00 -
Oct-01 19.83| 5.00
0.00 — Y
A M J J A S Q
------ CLEC
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UNE (Ordering)

OR-1 - Order Conflrmation Timeliness - Requiring Loop Qualification cont...
OR-1-06-3342 % On Time LSRC/ASRC - Facllty Check | 95% within 72 Hours
Apr01] 100.00) 1 '
May-01 WA 120.00
Jun-01]- - WA 100.00 x *
Jugt| A 80.00
Aug-01 ‘WHIA) 60.00
Sep-01]. WA 40.00
Qct-071]. . 199,00} 1 20.00
Nov-01]- A 0.00
Boc 1 A AMUJJASONDU
Jan-02 #N/A
*--CLEC
OR-2 - Rejoct Timsliness - Requiring Loop Qualification
OR-2-03-3342 Average LSR/ASR Reject Time - No Facliity Check I No Standard I

May-01 43.20{ 20.00 -
Jun-01 10.47 B R
Jul-01 12.32 15.00 R o T
Aug-01 17.57 10.00 LA
Sep-01 13.54
Oct-01 16.26 5.00
0.00 T T T T ; ;
A M J J A S [0
---*-CLEC
OR-2-04-3342 % On Time LSR Reject No Facllity Chack | 95% within 72 Hours ]

Apr-01 100,00 46
May-01 99.10] 222 100.50
Jun-01 mo.ool 188 x x % x X X A X
Jui-01 | 100.00] 118 100.00 S
Aug-01 99.19 123 99.50 S S
Sep-07 100,00] 110 N -
Cet-01 +00.00] 81 99.00
Nov-011] 100.00 55 98.50 T T T T T T T T T
Dec-01] 10000 3 AMUJJASONTD.
Jan-02 100.00 57

------ CLEC
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UNE (Ordering)

OR-2 - Reject Timeliness - Requiring Loop Qualification cont...

OR-2-05-3342 Average LSR/ASR Reject Time Facility Check No Standard
Apr-01 #N/A
May-01 | HN/A]
Jun-01 #WA]
Jul-01 #NIA]
Aug-01}- WNIA
Sep-01 HNIA
Oct-01 WN/A
OR-2-06-3342 % On Time LSR/ASR Reject Facility Check l 95% within 72 Hours

Apr-01 #N/A
May-01 #NIA
Jun-01 MN/A

Jul-01 ¥NJA
Aug-01 FNIA)
Sep-01 #N/A

Qct-01 NJA
Nov-01 #NJA|
Dec-01 #N/A|
Jan-02 WN/A|
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OR-1 - Order Confirmation

UNE (Ordering)

Timeliness - Requiring Loop Qualification

bntrzint i

bbbt

OR-1-04-3340 % On Time LSRC No Facillty Check I 95% within 72 Hours
CLEC Obs
Nov-01 100.00 76
Dec-01 160.00/ 52 120.00 I —‘
Jan-02 100.00 52 100.00 - x % X
80.00
60.00
40.00
20.00
0.00 S i 7
D J
---=-CLEC
OR-1-06-3340 % On Time LSRC/ASRC - Facliity Check | 55% within 72 Hours
! i of BC Obs
Nov-01 WA
Dec-01 ENIA
Jan-02 PNIA
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-3340 a _— me LSR Reject No Facllity Check | 95% within 72 Hours
Dec-01 100.00| 9 120.00 -
Jan-02 100.00] 3 100.00 : : =
80.00
60.00
40.00 -
20.00
0.00 T ~
D J
-.----CLEC
% On Time LSR/ASR Reject Facillty Chack | 95% within 72 Hours
CLEC Obs
REDACTED - For Public Inspection
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-03-3343

Average L SRC/ASRC Time - No Facility Check |

No Standard |

CLEC Obs

Apr-01]. WN/A]
May-01 | WA 80.00
Jun-01 ¥NIA/ X
Jul-01 ENA 60.00 Y
Aug-01| 2028 40.00 T
Sep-01}+ 63.33 <
Oct-01 11.97 20.00  x
0.00 ? 7 T
M J J A S 8]
OR-1-04-3343 % On Time LSRC/ASRC- No Facllity Chack [ 95% within 72 Hours |
CLEC Obs
Apr-01 #NIA
May-01 #N/A; 120.00
Jun-01 #NIA] 100.00 e
Jul-01 ¥NIA 80.00 X
Aug-01 20.00 5 60.00 - -
Sep-01 100.00 1 40.00 -
Oct-01 95.12 41 20.00
0100 T T T T T
M J J A S o]
---*.CLEC
- OR-1-05-3343 Average LSRC/ASRC Time - Facility Check No Standard |
SR CLEC Obs
Apr-01 #N/A
May-01 WA
Jun-01 #N/A
Jut-01} #UA]
Aug-01 WA
Sep-01 EN/A]
Qct-01 WN/A/
OR-1-06-3343 % On Time LSRC/ASRC - Facllity Check | 95% within 72 Hours |
CLEC Obs
Apr-01 WNIA]
May-01 WA
Jun-01 WA,
Jul-01 SNA
Aug-01 A
Sep-01 #N/A
Oct-01 #N/A
REDACTED - For Public Inspection
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UNE (Ordering)

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-03-3343

Average LSR/ASR Reject Time - No Facllity Chack

No Standard |

HCcLEC Obs

Apr-01 #N/A
May-01 WA 8.00
Jun-01 HN/A s ¥
Jul-ot] - #NYA 6.00 B
Aug-01 0,00 4.00 St
Sep-01 0,00 S
Oct-07 6.73 2.00
0.00 . 1 . ey
M J J A S © ‘
% On Time LSR/ASR Reject- No Facility Check | 95% within 72 Hours |
CLEC Obs
120.00 |
100.00 S S5
80.00 !
1 60.00 :
1 40.00
L 20.00 o
0.00 T . . T .

---%.CLEC
OR-2-05-3343 Average LSR/ASR Reject Time Facillty Check No Standard

0

Apr-01 #N/A
May-01 HNIA)
Jun-01 WMUA
Jui-01 WA
Aug-01 A
Sep-01 A
Oct-071 /A

% On Time LSR/ASR Reject Facillty Check 95% within 72 Hours I

CLEC Obs

Apr-01 | /A
May-011~ FNIA
Jun-01 #N/A

Jui-01 #NA)
Aug-01 WA
Sep-01 WN/A
Oct-01 #NIA

REDACTED - For Public Inspection
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UNE (Ordenng)

OR-3 - Percent Rejects

OR-3-01-3000 % Rejects (ASRs + LSRs) | No Standard
Apr-01 19.86) 24653 1
May-01 21.70] 36605 40.00
Jun-01} 22.31] 2948%
Juk01 24.94 21275 30.00 Lot
Aug-011{ . 28.64 32280 20.00 H-w==x=% ¥yl x
Sop-011 27.72] 24635
Oct-01] 23.24] 28913 10.00
Nov-01 1’.90' 21341 0. 00 T T T T T T ¥ T f
Dec-01 18.25| 28564 AMGUJUJASONTDJ
Jan-02 18.74] 32057
---%.CLEC
OR-2-02-3000 % Resubmission Not Rejected [ 85.00%
“lcLEC Ops
Apr-01 100.00/ 1
May-01 100.00, 1 120.00 | i
Jun-07 #NIA 100.00 x x
Jul-01 FNA 80.00
Aug-07 #N/A 60.00 -—
Sep-01 #N/A 40.00
Oct-01 WA 20.00
Nov-01 WA 0.00 +——F———— T T T T T T
Dec-01 RRUA AMUJJASOND.
Jan-02 100.00| 27
---%.CLEC
- OR-4 - Timeliness of Completion Notification
OR-4-01-3000 Completion Notice (BCN) — Average Response Time | No Standard
CLEC Obs
May-01 0.11] 1.50
Jun-01 0,03 ra
Juio1| 0.26] 1.00 =
Aug-01] - .79 s
Sep-01 v:28] 0.50 e
oct01] 1.24] % . F -
0.00 EE LT P '
A M J J A S O
------ CLEC
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UNE (Ordering}

ey ba. "

OR-4 - Timeliness of Completion Notification

cont...
OR-4-02-3000 Compistion Notice (BCN) — % On Time ] 95% by next bus. day &t noon
HcLEC obs
Apr-01 23142
May-01 99.75 25048 100.00 =
Jun-01 99,77 22269 TTTmemeemT
Jul-01 99,33 13682 99.50 Tax .
Aug-01 98.86| 18933 99.00 T T
Sep-01 99.20] 18324 v x
Oct-07 98.65] 20869 98.50
98.00 T T T T T T
A M J J A S 0
---x.CLEC
ork Completion Notice (PCN} — Average Response Time ] No Standard
Apr-01 ﬂ.D
May-01 0.00 0.02 =
Jun-01 0.00
Juk-61 0,01 0.02 LY
Aug-01 0.00 0.01 x L
Sep-01 0.02 !
Oct-01 0.00 0.01 - . v :
0.00 - —— — m——
M J J A 8 O
Work Completian Notice (PCN) — % On Time i 95% by next bus. day at noon ]
Apr01 .
May-01 100.00] 25272 100.01
Jun-01 160.00] 21859 x x x x x
Jul-01 99,99) 13951 100.00 N o -
Aug-01 100.00{ 19947, 100.00 e
Sep-01 29.99] 18298 i A
Oct-01 100.00} 21649 99.99 =
99.99 : : T T T T
A M J J A ] o]
------ CLEC
ge Duration - Work Completion {(SOP) to Blll Completion Parity with Retail
CLEC Vol| StDev SampErr |ZS5core
May-01 24.54] - 66.59 30.00 -
Jun-01 | TUR| UR 25.00 H— o=
Jul-07 TUR| UR 20.00
Aug-01 UR UR 15.00 &
Sep-01 UR L 10.00
Qet01 UR LL 5.00 R ———
0.00 T ——
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UNE (Ordering)

,,,,,,,,,, b SR AT T
OR-4 - Timeliness of Completion Notlification cont...
OR-4-07-3000 % SOP to Bill Completion >»= 5 Business Days Parity with Retait
e L vZ Vo CLEC Voi|Stbev  |SampEr |z5core
Apr-01 2786 16:02 30824
May-01 b 2651 14:80 35082 3.00
Jun-01 TUR] UR 250 1| “Srmnx
Jui-01 UR]. UR 2.00 -
Aug-01 _UR] URrR 1.50 .
Sep-01 CURY UR 1.00 "
Oct-01 UR| UR| 0.50
0.00 . — — -
A M J J A ] (o]
OR-4-08-3000 % SOP to Blll Completion > 1 Business Day Parity with Retail |
i oLec VZ Vol CLEC Vol|StDev | SampEr |ZScore
Apr-01 15.00 43.64 30824
May-01 14.11 4049 35082 20.00
Jun-01 UR UR N
Jul-01 UR UR 15.00 = ]
Aug-01 UR uR 10.00 RS
Sep-01 UR UR “
Oct-01 UR UR 5.00 N
0.00 S S S S
A M J J A ] (o}
---%.CLEC
OR-4-11-3000 % Completed orders with neither a PCN nor BCN sent 0.25% |
s CLEC Obs
Apr-01 uD
May-01 uD
Jun-01 :: ubD
Jul-01 uD
Aug-01 UD{
Sep-01 YD
Oct-0? up|
Nov-01 D
Dec-01 4D
Jan-02} uD
OR4-12-3000 % Dus Dte to PCN within 2 Business Days 95.00% |
L CLEC Obs
Apr-01 up
May-01 - UD
Jun-01 ] up
Jed-01 Uby
Aug-01] up]
Sep-01 ub
Oct-01 up
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125 of 256

Verizon - Ma




UNE {Orderning)

OR-4 - Timeliness of Completion Notification cont...
OR-4-13-3000 % Due Date to PCN within 5 Business Days [ 99.00%
CLEC Obs
Apr-01 un
May-01 Vo
Jun-01] up
Jut-01 ' un
Aug-01| up
Sep-01] ¢ _-knj
Oct-01] - ubj

% Due Date to BCN within 4 Business Days | 95.00%
: Tciec obs
Apr-01 up
May-01 ] up
Jun-01 uD
Jul-07 un
Aug-01 UD
Sep-01 up
Oct-01 uD

OR-4-15-3000 % Due Date to BCN within 7 Business Days | 99.00% |
3 CLEC Obs
Apr-01 up
May-01| up
Jun-01 uD|
Jul-01 up
Aug-01 up
Sep-01 C D
Oct-01 up

visioning Complation Notifiers sant within one {1) Business Day I 95.00% I

Dec-01]. un|
Jan-02 upnj

% Bllling Completion Notifier sent within two {2) Business Days | 95.00% ]

Nov-01 up
Dec-01 : o
Jan-02 ub

REDACTED - For Public Inspection
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UNE (Ordenng)

OR.5 - Percent Flow-Throug

h

% Flow Through - Total No Standard Developed
Apr-01 61.02 33096
May-01 83.99 27667 80.00 o
Jun-01 £9.78 27636 . -l
Jul-01 5695 19559 60.00 R
Aug-01]. 55.29 28180 40.00
Sep-01 59.19 22153
Oct-01 7381 26404 20.00
Nowv-01 72.89 24651 0.00 ; i i T i T i i r
Dec-07 J284 23088 AMJ JASONTPDJ
Jan-02 74.04 25508
---x.CLEC
OR-5-02-3000 % Flow Through - Simple ] No Standard Developsd
May-01 85.58| 31787 80.00 —x
Jun-01 63,35 25712 T N "
Jui-01 60,22 17561 80.00 T
Aug-01 55.83] 25545 40.00
Sep-01 59.79] 19912 J
Oct-01 75.83] 22719 20.00
0.00 : T T ;
A M J J A s O
--- %.CLEC
% Flow Through Achieved 95.00%
May-01 90.19] 23388 100.00 R SR
Jun-01 91.60 18040 x_ J2eormerttTre
Jutot1 |- 94.57] 11780 95.00 . LE -
Aug-01] - 95,72 16277 90.00 " —
Sep-01 97.10 13503 .
Oct-01 96.87 20036 85.00 —
Nov-01 97.52 18424 80.00 e —
Dec-01 96.73 17337 AMUJJASONDEDJ
Jan-02 $6.94 19481
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OR-1 - Order Confirmation Timeliness (ASRs + LSRs)

OR-1-03-3210 Average LSRC/ASRC Time No Facility Check DS0 | No Standard
WlcLEC Obs
Apr-01 /A
May-01 HN/A|
Jun-01 A
Jul-01 HNJA
Aug-01 #N/A)
Sep-01 A
Oct-01 HNIA
OR-1-03-3211 | ___Average LSRC/ASRC Time No Facility Check DS1 | No Standard
: {CLEC Obs
Apr-01 #NJA]
May-01 oy
Jun-01 #NIA
Jut-01 #N/A
Aug-01 #N/A
Sep-01 FNIA
Oct-01 /A
OR-1-03-3213 | Average LSRC/ASRC Time No Facllity Check DS3 i No Standard
Apr-01 r™
May-01 MN/A]
Jun-01 A
Jul-01 #N/A]
Aug-07 FNIA]
Sep-01 M#NA,
Oct-071 #N/A
OR-1-03-3214 ge LERCIASRC Time No Facliity Check (Non DS0, DS1, & DS3) | No Standard
Apr-01 5.67
May-01 15.47 80.00 %
Jun-01 11.31
Jut-01 10.87 60.00 A
Aug-01 18.57 40.00
Sep-01 8846 .
0ct-01 21.56 20.00 PP UL I
0.00 +—— —r ,
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LME (Qedexing)

R R

OR-1 - Order Confirmation Timeliness (ASRs + LSRs)

cont...
OR-1-04-3210 % On Time LSRC No Facliity Check DS0 25% within 48 Hours
CLEC Obs
Apr-01 #NIA
May-01 /A
Jun-01]- #N/A
Juo1] #N/A
Aug-0t| ¥NIA
Sep-01] . #A
Oct-01 |- . WA
Nov-01 AN/A|
Dec-01 #NA
Jan-02 #NJA]
OR-1-04-3211 % On Time LSRC No Facllity Check DS1 | 95% within 48 Hours
Apr-01 #NA
May-01 WA
Jun-01 #N/A
Jui-01 WA
Aug-01 WA
Sep-01 #NIA
Oct-01 #N/A
Nov-01 FAUA]
Dec-01 #N/A
Jan-02 #N/A)
OR-1-04-3213 % On Time LSRC No Facllity Check DS3 I 95% within 48 Hours
: CLEC Obs
Apr-01 A
May-01 #N/A
Jun-01 A
Jul-01 WA
Aug-01 #N/A
Sep-01 MUA
Oct-01 A,
Nov-01 A
Dec-01 WA
Jan-02 #N/A
OR-1-04-3214 % On Time LSRC No Facliity Check {(Non DS0, Non DS1, & Non DS3) i 95% within 48 Hours
May-01 $8.37 123 102.00
Jun-01 .71 134 x Y "
Jul-01 99.24 121 100.00 Lk _" -
Aug-01 96.91| o7 98.00 S S A
Sep-01 98.93] 93 . X
oct-01] 9613 439 96.00
Nov-01 98.82 508 94.00 ————T :
Dec-01 89401 S0t AMUJ JASOND.
Jan-02 99.08] 545
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UNE (Ordering)

= ;
OR-1 - Order Confirmation Timeliness (ASRs + LSRs) cont...
OR-1-05-3210 Av'ga;ge LSRC/ASRC Time Faclitty Check 0S50 No Standard
CLEC Obs
Apr-01 #NIA
May-01 | - #NIA
Jun-01 T NI
Ju-01| WA
Aug-01}  #NIA
Sep-01}. . NI
Oct-01 - HNIA
OR-1-05-3211 Average LSRC/ASRC Time Facllity Check D51 I No Standard ]
May-01 43.30| 60.00 —;
Jun-01 | 39.69] 50.00 H— T
Jul-01 44221 40.00 RIS N |
Aug-01 52,56 30.00
Sep-01]. 56.88 20.00 EEN—
Qct-01 47.45 10.00
0.00 . . T :

---¥.CLEC
OR-1-05-3213 Average LSRC/IASRC Time Facility Check DS3 | No Standard |
LEC Obs

Apr-01
May-01 20.39 4100.00 " X
Jun-01 14.18] 80.00 '.“ -

Ju 01 MI 60.00 % B
Aug-01 15.89] . . K S
Sep-07 30.90] 40.00 ~ . '_' - =
Oct-01 90.29] 20.00 e e

0 |00 T T T T T

OR-1-05-3214 age LSRC/ASRC Time Facility Check {Non DSG, DS1, & DS3) | No Standard |

May-01 13.98] 25.00 =
Jun-01 1 14.50 20.00 H—= -~y
Af;’j: '1:: 15.00 s el
' tel g -
Sep-01 17.43 10.00 =
Oct-01 16.22 5.00
0-00 T T T T
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness (ASRs + LSRs) cont...
OR-1-06-3210 % On Time LSRC/ASRC Faclity Check DSO 85% within 72 Hours
Apr-01 WA
May-01 FN/A]
Jun-01] HNIA]
Jul-ot| #NA)
Aug-01 #NIA}
Sep-01 VA
Oct-01|" WNIA
Nov-01 H#NIA
Dec-01 #NIA
Jan-02 #N/A
OR-1-06-3211 % On Time LSRC/ASRC Facility Chack DS1 | 95% within 72 Hours ]
J§CLEC Obs
Apr-01 79.59 147
May-01 86.53 245 100.00 ~ o
Jun-01 89.38 339 80.00 xoc¥r o "‘--"‘_,‘-"!'- X
Jul-01 85.55 256 60.00
Aug-01 82.35) 221
Sep-01 74.05] 185 40.00
Oct-01 86.89 244 20.00 - - T
Nov-01 91.19 227 0.00 == ——
Dec-01 93.201 206 AMJJASONTD
Jan-02 81.10 254
L
OR-1-08-3213 % On Time LSRC/ASRC Facllity Check DS3 |
oLec obs
20
May-01 100.00} 13 120.00
Jun-1 100.00{ 20 100.00 Hor i — -
Jul-01 50.00] 8 80.00 - e e X
Aug-01 100.00] 5 60.00 St S
Sep-01 100.00 4 40.00 - =
Oct-01 42.86 14 20.00
Nov-01|" 83.33| ] 0.00 S ; ; — , r
Dec-1 7590 L AMUJJASONDJ
Jan-02 80,00/ 25
OR-1-06-3214 % On Time LSRC/ASRC Facility Check (Non DS0, Non DS1, & Non DS3) I 95% within 72 Hours !
Apr-01 93.55 3
May-01] 160,00 24 102.00 = %
Jun-01 | 95.83) 24 100.00 - A - %
Jul-01 100.00| 15 98.00 e e
Aug-01 100.00] 10 96.00 e vl .
Sep-01 100.00] 5 94.00 1 .
Oct-01 96.34) 82 92.00
Nov-01 96.20| 111 90.00 +—r———
Dec-01 _94.90] 157 AMUJJASOND.J
Jan-02]. sa.67] 150
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UNE (Crdenng)

OR-2 - Re Timeliness (ASRs + LSRs)

OR-2-03-3200 _____Average LSRIASR Reject Time No Facility Check | No Standard
— - ICLEC Obs
Apr-01 7.07
May-01] AD.44 20.00 "
Juir-1 10.49 ; SN
Jul-01 40,34 15.00 - s Y
Aug-01 YT 10.00 H—— e Xms=Xannex -
Sep-01 | N ml - % et
Oct-01 -8.28] 500
0-00 1 T t T T
A M J J A S o]
----CLEC
OR-2-04-3200 _ % On Tima LSR Reject No Facllity Check ] 95% within 48 Hours ]
=il CLEC Obs
Apr-01 100.00 63
May-01 100.00 95 102.00
Jun-01 100.00 69 100.00 =% —-* B .
Jul-01 95.46] 22 98.00 . .
Aug-01 98.53) 68 L
Sep-01 100.00| 12 96.00 -
Oct-01 100.00| 141 94.00
Nov-01 100,00} 142 92.00 e
Dec-01 100.00} 117 AMUJJAS ONTDJ
Jan-02 99.19] 124
---%.CLEC
OR-2-05-3200 Average LSR/ASR Reject Time Facllity Chack { No Standard ]
May-01 30.18} 80.00 —*
Jun-01 25.57| R
Jut-01 | 49.08| 60.00 F .
Aug-01 74.52) 40.00 = *
- x ~
Sep-07 62.67 b oy
Oct-01f 14.77 20.00 4= )
0-00 T ¥ T T T
A M J J A S O
.-+ .CLEC
OR-2-06-3200 % On Time LSR/ASR Reject Facility Check ! 95% within 72 Hours |
Apr-01]° 97.67 26
May-01 94,41 161 105.00 "
Jun-07f - - 94.68 243 10000 H*—— T
Jut-01 86.28 153 95.00 " t=me e
Aug-01]- 8521 142 90.00 R .
Sep-01] 92.18 102 85.00 Teant
Oct-01 95.21 167 80.00
Nov-01 98.4% 228 7500 T T T T T T T T T
Dec-01 . $8.57 210 AMUJ J A S ONDJ
Jan-02 89.44 177
------ CLEC
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UNE (Qrdedng)

OR-1 - Order Confirmation Timealiness

OR-1-07-3210 Average ASRC Time No Facility Check DS0 1 No Standard

Apr-01 HNIA

May-01| HN/A

Jun-01 HN/A]

Jul-01 WA

Aug-01 #N/A]

Sep-01 WN/A

Oct-01 #NA
OR-1-07-3211 Average ASRC Time No Facllity Check DS1 | No Standard

Apr-01 ENA

May-01 TENVA

Jun-01 #N/A|

Jul-Q1 WA

Aug-01 #NIA

Sep-01 EN/A

Oct-01 N/A
OR-1-07-3213 Average ASRC Time No Facility Check DS3 No Standard

Apr-07 #NA]

May-01 #N/A

Jun-g1}. WA

Jul-01 #NA

-~ Aug-01 /A

Sep-01 #N/A!

Oct-01 A
OR-1-07-3214 Average ASRC Time No Facilty Chack {Non DS0, DS1 & DS3) | No Standard

Pl ciec ons

Apr-01 #N/AJ

May-01 " ANIA

Jun-01 WA

Jul-01 HNA

Aug-01 " NTA

Sep-011 #N/A

Oct-01 WA
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UME {Qedecdag)

OR-1 - Ordg Confirmation Tim cont...
OR-1-08-3210 % On Time ASRC No Faclllty Check DS0 ] 95% within 72 Hours
CLEC Obs
Apr-01 WA
May-01 WA
Jun-01 #NIA
Jul-01 ~HNIA
Aug-01 WN/A]
Sep-01 WA
Oct-01 A,
Nov-01 WA
Dec-01 - #NIA
Jan-02 HNVA|
OR-1-08-3211 % On Time ASRC No Facllity Check DS1 95% within 72 Hours |
CLEC Obs
Apr-01 #N/A]
May=-01 FN/A)
Jun-01 #N/A
Jui-01 #NA
Aug-01 HN/A
Sep-01 #NA
Oct-01 MNIA
OR-1-08-3213 % On Time ASRC No Facility Check DS3 | 95% within 72 Hours 1
Apr-01 RN/A
May-01 WNVA
Jun-01] #NA
Jul-01 #N/A
Aug-01 A
Sep-01 WNIA
Oct-07 WA
OR-1-08-3214 % On Time ASRC No Facllity Check (Non DS0, DS1 & DS3) | 85% within 72 Hours |
May-01 #NIA
Jun-01 #NA
Jut-01 | WA
Aug-01} WA
Sep-01 ENIA
Oct-01 N/
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UNE (Ordering)

i e IRAH,
QR-1 - Order Confirmation Timelinass cont...
OR-1-09-3210 Average ASRC Time Facility Check DS0 | No Standard
Apr-01 #N/A
May-01 #NIA
Jun-01 #NVA
Jul-01 " NIA
Aug-01 WA
Sep-07] - A
Oct-071| BNIA]
OR-1-09-3211 Averags ASRC Time Facility Check DS1 | No Standard j
Apr-01 1149.84.
May-01 -MNIA] 1500.00
Jun-01 81.65| K
Jul-01 277.97 1000.00 -
Aug-01| A
Sep-01 #NIA 500.00 =~
Oct-01 31.,60| . S
A S X
0-00 T T Ll T T T
A M J J A S O
---*.CLEC
OR-1-09-3213 Average ASRC Time Facillty Check DS3 | No Standard |
ACLEC Obs
Apr-01 23.18
May-01 #A] 25.00 *
Jun-01 #NJA] 20.00
Jui-01 3.12 15.00 R :
Aug-01 ¥N/A il
Sop-07 A 10.00
Oct-01 A 5.00 S
0.00 : T T .
A M J J A 8 O
OR-1-09-3214 Avaerage ASRC Time Facillty Check (Non DS0, DS1 & DS3) | No Standard |
Apr-(1 WA
May-01  #N/A]
Jun-01 WNIA]
Jul-01 #NIA
Aug-01 #I/A]
Sep-01 MNA]
Oct-01 #N/A
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UNE (Ordering)

Apr-071

bt e H S s o wenibentakbi
OR-1 - Order Confirmation Timeliness cont...
OR-1-10-3210 % On Time ASRC Facllity Check DS0 | 95% within 96 Hours
Apr-01 A
May-01 - HNIA
Jun-01 HN/A]
Jul-01 - HA
Aug-01 #NJA
Sep-07 HNIA
Oct-01 WNTA
OR-1-10-3211 % On Tims ASRC Facillty Check DS1 | 959% within 96 Hours
Apr-01 50.00) z
May-01 #N/A 120.00
Jun-01 100.00{ 1 100.00 ,."‘ =%
Jul-01 0.00] 1 80.00 o
Aug-01 #NIA 60.00 -+ .
Sep-01 #NIA] 40.00 e
Oct-01 100.00 2 20.00 . —
Nov-07 A 0.00 e e
Doc-01 MUA AMUJ JASOND.
Jan-02 100.00 1
---*.CLEC
OR-1-10-3213 % On Time ASRC Faclilty Check DS3 ] 95% within 96 Hours
CLEC Obs
Apr-01 100.00 4
May-01 #N/A) 120.00
x x
Jun-01 PN/A 100.00
Jul-01 100.00] 1 80.00
Aug-01 #N/A| 60.00
Sep-01 WA 40.00
Oct-01 #N/A 20.00
NOV'01 mA 0-00 T T T T T T T T T
Dec-01 A AMUJJASONDJ
Jan-02 WNJA
------ CLEC
OR-1-10-3214 On Time ASRC Facllity Check {Non DS0, Non DS1, & Non DS3) | 95% within 96 Hours

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02
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UNE (Oraenng)

OR-2 - Reject Timeliness

OR-2-07-3200

Average ASR Roject Time No Facility Check | No Standard ]

Apr-01 #N/A
May-01 - RNIAS
Jun-01] WA
Jul-01 WNIA
Aug-01 WA
Oct-01 WA

OR-2-08-3200

% On Time ASR Reject No Facility Check | 95% within 72 Hours
CLEC Obs
Apr-01 WA
May-01 “HNIA]
Jun-01| FN/A
Jui-01 #N/A
Aug-01 #N/A
Sep-01 WN/A
Oct-01 #UA
Now-01 FN/A]
Dec-01 WN/A
Jan-62 #N/A
OR-2-09-3200 Average ASR Reject Time Facllity Check ] No Standard |

aror| 284627 [
May-01 A 3000.00 =
Jun-01 HNIA) 2500.00
Jul-01 #N/A] 2000.00
Aug-01 WN/A 1500.00
Sep-01 #N/A] 1000.00 .
Oct-01 Al 500.00
0.00 . ‘ T : . T
A M J J A S 0O
----.CLEC
OR-2-10-3200 % On Tima ASR Reject Facllity Check { 95% within 96 Hours |
CLEC Obs
$§0.00]
May-01 MUA 60.00
Jun-01 WA, 50.00
Ju-0t) NA 40.00
Aug-01 | ANA 30.00
Sep-01} AN/A 20.00
Oct-01 #WA 10.00
NOV-OT_- ﬂj;t_fﬂ 00 —0—m——————————
Dec-01}. ol AMUJJASOND
Jan-02 WAUA;
------ CLEC
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